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Rule 1.5 – A Member must operate within the limits of their qualifications and experience and must not 
accept instructions in a field of practice in which they possess insufficient knowledge and skill to provide 
competent services to the client, unless the Member obtains fully informed written consent from the client 
to undertake the services, or they undertake the services in conjunction with a person having the 
required competence. 
 
Professional Conduct Committee considered: 
 
 The Professional Conduct Committee determined the evidence submitted by the Complainant 

does establish a prima facie finding of a breach of Rules 1.1 and 1.5 of the Rules of 
Professional Conduct.  

 
 
Valuation Process – Relevant Rules: Rule 11.5(b), (c) and (d) 
 
Complainant stated:  

 
Instead of doing a normal "as is" valuation, he chose to add a condition making it absolutely useless 
 
Member stated:  

 
Member received a response from  stating that the Environmental Audit Overlay 
could not be removed because EPA regulations had changed since 2017 and the new regulations were 
applied as of 2021…. 
 
The property was valued on a Hypothetical Basis at $650,000, which is a higher value than the original 
purchase price of $350,000.  Subject to a permit and no contamination…. 
 
In my experience, an Environmental Auditor would charge a fee of around $40,000 - $50,000 just to do 
an initial investigation report and then if by any chance he discovers contamination, depending on the 
works required it could cost anywhere between $200,000 - $400,000 for the clean-up. 
 
Relevant Rules:  
 
Rule 11.5 A Valuer, who is the Primary Valuer, must include in the valuation report, opinion or advice: 
… 
(b) a statement of all assumptions made in arriving at an opinion of value and all conditions; 
(c) any requirements or limitations arising from the client’s instructions; 
(d) any requirements or limitations arising due to any other circumstances… 
 
 
Professional Conduct Committee considered: 
 
 The Professional Conduct Committee determined the evidence submitted by the Complainant 

does establish a prima facie finding of a breach of Rules 11.5 (b), (c) and (d) of the Rules of 
Professional Conduct.  
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Failure to disclose departure from accepted industry practice – Relevant Rules: Rule 9.1 
 
Complainant stated:  
 
The all-powerfull boy thought he could conjure up an all-destroying condition at will for his amusement.  
 
Member stated:  
 
We inspected the property on the 1st of August 2023 and then we requested further information which 

 provided on the 2nd of August 2023… 
 
We advised  at the time, when I took the instructions for the valuation, that I would not release 
the valuation report to him until the fee had been paid in full.   agreed and he did not pay the 
balance of the valuation fee until the 28th of August 2023 and I released the valuation report to him on 
29th August 2023…. 
 
The property was valued on a Hypothetical Development Basis at $650,000, which is higher value than 
the original purchase price of $350,000.  Subject to a permit and not contamination. 
 
Relevant Rules:  

 
Rule 9.1 – Where a member considers that a circumstance exists that warrants the departure from or 
non-compliance with any of these Rules, the Member’s report, opinion or other advice must include a 
written statement that outlines: 
(a) the reasons for the departure or non-compliance with the Rules; and 
(b)  any impact the Members departure or non-compliance may have on the content of the opinion or 

advice. 
 
Professional Conduct Committee considered: 
 
 The Professional Conduct Committee determined the evidence submitted by the Complainant 

does establish a prima facie finding of a breach of Rule 9.1.  

 
 
Non-compliance with Professional Member Obligations – Relevant Rules: Rule 10.2 
 
Complainant stated:  

 
All above. 

 
Member stated:  

 
n/a 
 
Relevant Rules:  
 
Rule 10.2 – Valuers must also comply with all applicable legislative requirements and any professional 
member obligations as published or adopted by the API and applicable at the date of valuation. 
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Professional Conduct Committee considered: 
 
 The Professional Conduct Committee determined the evidence submitted by the Complainant 

does establish a prima facie finding of a breach of Rule 10.2.  

 
 
Professional Conduct Panel Meeting – 25 March 2026  
 
The Deputy Chair of the Committee formed a Panel to consider the complaint.  The Panel was provided 
with Annexures 001 to 006. 
  
On 25 March 2026, the Deputy Chair of the API’s Professional Conduct Committee ( ) together 
with  and  (“Panel”) considered this complaint pursuant to clause 11.1(a) of the 
API Professional Conduct Policy. The Committee together with API representatives, acting as observers, 
convened by videoconference. 
                                                                                                                              
The Professional Conduct Panel gave due consideration to the alleged breaches of the API Rules of 
Professional Conduct based on their extensive knowledge and understanding of the API valuation and 
property standards.  No conflict of interest was identified amongst the committee from the material 
provided. 
 
Professional Conduct Panel Determination  
 
In accordance with section 11.1(b)(i) of the API Professional Conduct Policy, the Professional Conduct 
Panel determined the evidence submitted by the Complainant does establish a prima facie finding of 
professional misconduct in relation to Rules 1.1, 1.5, 11.5(b), (c) and (d), 9.1 and 10.2 of the API’s 
Rules of Professional Conduct. 
 
Notice of Prima Facie Findings 
 
The Member was charged with Professional Misconduct pursuant to a breach of Rules 1.1, 1.5, 11.5(b), 
(c) and (d), 9.1 and 10.2 of the API’s Rules of Professional Conduct.   A Notice of Prima Facie Findings 
was forwarded to the Member on 30 March 2026. 
 
The Member elected on 14 April 2026 to attend a hearing before the Panel.  
 
The Member provided written representations and (Annexures 007 and 008) on 30 April 2026. 
 
Consideration of Representations 
 
The same Panel met to hear the Member’s representations on 13 May 2026 and to consider the 
Member’s representations (including Annexures 007 and 008) on 14 May 2026. 
 
At the end of the meeting, the Panel confirmed the findings of Professional Misconduct pursuant to a 
breach of Rules 1.1, 1.5, 11.5(b), (c) and (d), 9.1 and 10.2 of the API’s Rules of Professional 
Misconduct. 
 
Sanctions 
 
Prior to determining the penalty to be imposed on the Member pursuant to clause 14.1 of the 
Professional Conduct Policy, the considerations set out in clause 14.3 of the Policy have been 
considered by the Complaints Committee.  
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Specifically, the Professional Conduct Committee has considered the following factors: 
 
a. the seriousness of the breach. 
b. breach cannot be easily remedied or rectified. 
c. Member has not remedied or rectified their conduct. 
d. Member has not expressed contrition but rather has expressed anger at being queried. 
e. Member is 77. 
f. the breach will potentially harm the reputation of the API. 
g. educative approach would be more appropriate than a punitive approach. 
h. findings are in the public interest. 
i. formal enforcement action is warranted. 
 
Taking the above matters into consideration, it is determined that the following sanctions are appropriate: 
 
a. Member to be counselled. 
b. Member to give an undertaking to abstain from writing reports that do not comply with the PPSM and 
API standards. 
c. Member to undertake the PVT course for moving from RPV to CPV at the cost of $700 along with 
Code of Ethics and Rules of Professional Conduct, IVS and the RMM before renewing his membership.  
d. Findings to be published in redacted form (removing the Member’s identifying details). 
e. Member to be given a formal warning. 

 
Member Rights  

 
The Member is informed that a right of appeal exists pursuant to clause 16.1 of the Professional Conduct 
Policy. Any such appeal must be commenced within 15 business days of receipt of this decision.   
 
Pursuant to Section 16.3 of the Professional Conduct Policy, the Complainant is not entitled to appeal a 
decision of the Complaints Committee.  
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Annexures  
 
Number Name Dates 
001 Correspondence  26.8.2025 – 4.11.2025 
002 Complainant Supporting Evidence  3.8.2023 – 26.8.2025 
003 Member Supporting Evidence  25.9.2025 
004 Professional Review Form  22.7.2025 
005 Member Response Submission  25.9.2025 
006 Valuation Report 3.8.2023 
007 Email Member to PCO 30.4.2026 
008 Valuation Report including page 6 1.8.2023 

 
I, ,  confirm that 
this is an accurate account of the decision of the Panel formed from the Professional Conduct 
Committee in relation to this Complaint. 
 
Yours faithfully, 

|API Professional Conduct Committee 
Australian Property Institute Ltd 
ProfessionalConduct@api.org.au 
 




